
VISIT

Monthly Social Media Report 01 November – 30 November
Compared to 01 October – 31 October



This month our audience increased by 0.5%. There was an average engagement 
rate of 5.55% across all channels, an increase of 8% compared to October. We 
reached over 347K users (up 11.4%) and entered consumer screens over 458K 
times (up 3%)

Top Content:

• Christmas

• New Openings

• Lantern Parade



AVERAGE POST ENGAGEMENT RATE
6.54% 3.98% 3.71%

Up 17.4%
Instagram

Down 50.8%
X (Twitter)

Down 7%
Facebook



POST COMMENTS & REPLIES

254 26 1
Up 47.7%
Facebook

Up 117%
Instagram

Up
X (Twitter)



POST REACH
326,524 21,286

Up 11.6%
Facebook

Up 7.8%
Instagram



POST IMPRESSIONS
418,349 38,828 1,507

Up 2.8%
Facebook

Up 3.1%
Instagram

Up 280%
X (Twitter)



FANS & FOLLOWERS
33,901 11,343 7,680

Up 0.8%
Facebook

Down 0.9%
X (Twitter)

Up 1%
Instagram



POST SHARES

205 177 3
Up 18.5%
Facebook

Up 142%
Instagram

Down 25%
X (Twitter)
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